GIVING
BACK
OUR IMPACT REPORT

No one ever said doing business
and doing good couldn’t mix
and we’re on a mission to be a
thriving business, which for us
means looking after our people,
our planet AND our profit in
equal measure. Imagine a world
where we all gave back
more than we took.

We subscribe to the Mary Portas premise that
no business is an island and understand that
if we work together as a community, we are
stronger. That’s why we pledge to ‘Give Back’
5% of our profits to our community*. The
following document demonstrates how we do
that and our pledge to transparently share

To us, Giving Back means more than making financial
donations, it’s about working with our local business
community, collaborating in our industry, inspiring
the next generation, leaning in on the causes we feel
passionately about to drive progress, and leading
those around us to support us too.
We’ve taken the time to consider what all this looks

our impact each year in this way. We’re not a

like in action so that we can track the positive impact

charity so we don’t have to, but we know that

we make as a business, as a team and as individuals,

doing this helps keep us on track and find new

because we know that by tracking we can also push

ways to support those around us.

ourselves harder and make an even greater impact.

Actions speak louder than words.

*We give back in three ways and define and quantify them as below:
Pro bono community support: We value our time at an averaged cost of £90ph and track the hours any of our team spend on community action, from sharing our expertise
to physical volunteering days.
Direct and third-party financial charity donations: Obviously as well as support many charities need financial support and where appropriate we make financial donations
either directly from Something Big or as a result of team contributions and fundraising (for example dress up days, cake bakes etc.) or as a result of third-party donations
(including when we ask for donations in lieu of payment for the pro bono activity we carry out, for example for some speaker or mentoring activity).

Sharing our expertise
Whether it’s discussing industry challenges
at round tables, speaking at events, running
webinars, mentoring industry colleagues or
inspiring the next generation coming into the
industry, we positively embrace sharing our
expertise and experience.

In 2020 we were proud to be recognised
by the British Chambers of Commerce
UK as a Business Hero for the
contribution we made to support our
local community during the Coronavarius
outbreak and we were delighted to be
congratulated personally by Her Royal
Highness the Countess of Wessex.

Sharing our expertise
FY21 (February ‘20 – March ‘21)

mentoring industry
colleagues and
sharing best practice
insights

supporting
businesses going
through Covid
recovery including
developing and
running the ‘ReImagine Workshop’
for Surrey Chambers

collaborating
with competitors
unravelling Covid
industry challenges

round tables
on employee
engagement
‘Thriving workforces’
/ supporting
Marketing
consultants

speaking and panel
events

Supporting causes we’re
passionate about
We’re on a BIG journey that goes beyond bouncing back
our profits. Humankind and our planet need us more than
ever, and we’re on a mission to move from words to action.
We’ve supported some great projects in the last year.
We’ve spent 40 hours providing pro-bono creative and
strategic consultancy to projects and pilots in sustainability
and mental health projects.

Going further in 2021
Sadly, lockdowns took focus away from our volunteering scheme and career talk school
support, these are both areas for more focus in 2021 as ongoing restrictions allow.

Financial Donations
We made less direct financial charity donations in 2020 due
to the financial impact of Covid however still managed to
support where we can.
Direct charity donations
The Lightbox

£1,000

Woking Foodbank

£1,000

CarbonCo (offsetting our annual team yearbook)

£5

Indirect charity donations
Elf Day for Alzheimer’s Society

£210

Christmas Jumper Day for Save the Children

£20

Community support
110 hours valued at an averaged £90ph

£9,900

OUR TOTAL IMPACT

£12,135

If you’re looking for support give us a shout on hello@somethingbig.co.uk

Collaboration
Collaboration is a great way for us all
to come together and solve bigger
problems than our own. We collaborate
with other businesses, not for profit
organisations and even our own
competitors because we know that when
we’re open, honest and courageous we
can overcome anything.
We’re active within our business
community and particularly those
connected to Surrey Chambers.

Supporting causes we’re
passionate about
As we work towards B Corporation accreditation,
we care as passionately about our people and
the planet as we do making a profit. Deep in our
purpose we’re hard wired to make an impact
on society and the world around us. At the
moment we’re working particularly hard in three
core areas, supporting the climate crisis, making
a positive impact to reduce discrimination
and increase inclusivity, and reducing mental
health stigmas and supporting the health and
wellbeing of our team.
If you’re looking for some support give us a
shout on hello@somethingbig.co.uk

SUSTAINABILITY

DIVERSITY

MENTAL HEALTH

CREATIVE ARTS

OUR COMMUNITY

An educational charity,
connecting us with each other
and the living world

Helping you grow workplace cultures
to unlock the potential for innovation,
creativity and better customer service.

Transforming lives and building new
futures for adults managing their
mental ill-health.

Award-winning gallery and
museum in Woking, Surrey.

Helping Woking people in crisis

www.edenproject.com

www.creativeequals.org

www.oakleaf-enterprise.org

www.thelightbox.org.uk

www.woking.foodbank.org.uk

Innovating ways to protect the
rainforest, whilst strengthening
communities

Providing play & leisure activities for
disabled children and young people
in Surrey and the South East.

www.coolearth.org

www.disability-challengers.org

Environmental and rainforest
conservation protecting threatened
habitats acre by acre

Providing groups where girls and
young women build friendships
and gain confidence

www.worldlandtrust.org

www.girlsfriendlysociety.org.uk

Celebrating the inclusion and
diversity of LGBT+ culture and
community in Surrey
www.prideinsurrey.org

Our chosen
charities for 2021
Whilst we’d love to support all charities,
we’ve chosen a range covering some
causes we’re passionate about, that we’ll
be supporting in the coming year.
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